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MucTpykuns no o6cay’,KHBAHHIO HHBAJIH/0B H
APYrHX MAJOMOOHJILHBIX FPazKIaH

1. OBIIUE MMOJOXKEHUSI

1.1. Hacrosiiasi HHCTPYKLUS ONpeJieNsieT NpaBuila IOBEJeHHUs] COTPYIHMKOB
yUpexIeH sl IPH MPeIOCTABICHUH yCIyT MHBAIUIaM (MHBIM KaTeropusm
MaJIOMOOMIIBHBIX TPaXK/IaH).

1.2. MHBamu — MO0, KOTOPOE UMEET HapyILEeHUE 310POBbs CO CTOMKMM
paccTpoiicTBoM (GYHKLHUI opraHu3Ma, 00yC/I0BIeHHOE 3a00J1eBaHUsAMM,
MOCJIEJICTBUSIMHU TPaBM WU AiepeKTaMu, IPUBOJISILEE K OrPaHUYEHHIO
KU3HEIeSITeIbHOCTH U BBI3BIBAOIIEe HEOOXOAMMOCTh €0 COLMAIbLHOM 3aluThl".

MasnomoOunbHsie rpaxxaane (MI') — 3To 1101 UCIIBITEIBAIOLIUE 3aTPY IHEHUSI
MPH CAMOCTOSTEIILHOM TIepeIBUKEHNH, TIOMyYeHUH YCIIyTH, He0OXO0AMMOi
MH(GOPMAIMK WM IIPU OPHEHTUPOBAHUH B IIPOCTPAHCTBE (JIFOIM C BPEMEHHBIM
HapylIeHUEeM 3710pOBbsi, OepeMeHHbIe KEeHIHHBI, IO CTapLIMX BO3PACTOB, JIOJH C
JIETCKMMH KOJISICKaMH M T.I1.).

1.3. MHCcTpyKIus pa3paboTaHa B cCOOTBETCTBUHU ¢ DesiepaibHbIM 3aKOHOM

or 1 nexabpst 2014 roga Ne 419-®3 «O BHeCeHUH U3MEHEHUH B OT/E/ILHBIE
3aKOHOJaTeNbHbIe akThl Poccuiickoii Menepanuu 1o BOIpocaM COLMAIBLHON 3aLUThI
WHBAJIMJIOB B CBSA3M ¢ paTtudukanueit KoHBeHIMH 0 paBaX MHBAIMIOBY.

1.4. UncTpykuust pa3paboraHa B Liessx obecrnedeHus J0CTya HHBAJIKUIOB K
yclyraMm U 00beKTaM, Ha KOTOPBIX OHH NPEJOCTaBIISIOTCs, OKa3aHUsl IIPH 9TOM
HEO0OXOMMOM TOMOIIH, U MOXET ObITh UCII0JIB30BaHA IIPU UHCTPYKTUPOBAHUH
pabOTHUKOB yupexIeHHi (opranu3aiuii) mo0oii cepsl AesTeIbHOCTH,
NPEAOCTABISAIONIUX YCIYTH HAaCeJIeHHUIO, a TAK)Ke TIPU HEIIOCPEACTBEHHOM OKa3aHHH
YCIIYT HHBAJIUAM.

1.5. TpeGoBaHuUs K yPOBHIO IOJrOTOBKH IIepCOHAIA: -

‘a) 3HaHWe MOHATHS «IOCTYIHAsI CpeJia JJIsl ”HBAJIHU0B» U OCHOBHBIX TpeOOBaHMI
JOCTYITHOCTH 00BEKTOB M YCIyT JUIsi MAJJOMOOMIIBHBIX I'Pak/laH; OCHOBHBIX BHJIOB
ApXUTEKTYPHBIX, HHPOPMALIMOHHBIX U CUTYaLMOHHBIX OapbhepoB, NPENATCTBYIOIMX
noJyueHuIo ycnyr uuamuaamu (MI') HapaBHe ¢ IpyTMMHU JIMLAMH, a TaKKe
BO3MOXKHBIX CIIOCOOOB UX YCTPaHEHHsSI B 3aBUCUMOCTH OT KaTErOPUU UHBAJIMIHOCTH;

0) OCBEZIOMIIEHHOCTD O IepeyHe MPeJ0CTaBIsIeMbIX YCIyT B OpraHu3alliu;
(dopmax u mopsiiKe MpeocTaBIeHus yCIIyT (B OpraHu3aluu, Ha JJoMy, 2JIEKTPOHHO U
JIUCTAHIIUOHHO);

B) MH(OPMUPOBAHHOCTH O CIHEIHAIBHOM (BCIIOMOraTeIbHOM) 000py/I0BaHHH U



MPUCTIOCOOJICHUSIX JUIsl THBAJIMJI0OB, UMEIOIUXCS B PACHIOPSKEHUN YUPEKICHUS
(opranuzanum), HAIMYUKU JOCTYNA K HUM, OPSAJIKE UX SKCILTyaTalllK (BKIKOYast
TpeboBaHUs 0€30MaCHOCTH);

I') 03HaKOMJICHUE C TOPSAJIKOM 3BAKYAIMH IPaXIaH Ha 0OBEKTE, B TOM YHUCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIYYasiX U Ype3BbIYANMHBIX CUTYaLIUAX;

1) HaTM4yKe pa3pabOTaHHBIX MPAaBUII B3aUMOACHCTBUS COTPYIHUKOB YUPEKICHUS
(opranuszanum) Npu NpeAOCTABICHUN YCIYT UHBAIHY.

2. OBIIME ITPABUJIA OTUKETA

2.1. OOparteHue K 4eJIOBEKY: MpU BCTpeue oOpaliaiTech ¢ MHBAIUIOM BEXIJIMBO
U YBaXXUTEIHHO, BIIOJTHE €CTECTBEHHO MOXKaTh UHBAIUAY pyKy. Korma B
pasroBapHBacTe C MHBAIMIOM JIIOOOW KaTeropuu, oOpamaiTech HEMOCPEIACTBEHHO K
HEMYy, a HE K COIPOBOXKJAIOIIEMY WIH CYPAONEPEBOIUNKY, KOTOPBIE TIPUCYTCTBYIOT
pU pazroBope.

2.2. AIeKBaTHOCTb U BEXKJIMBOCTh: OTHOCUTECH K JIPYrOMY YEJIOBEKY, KaK K cede
caMOMYy, TOYHO TakK K€ €r0 yBaXkalTe — M TOTJja OKa3aHUE YCIYTU B YUPESKICHUU
(opranuzanun) u obuieHre OyayT 3pHEeKTUBHBIMHU.

2.3. Ha3wiBaiiTe ce0s 1 Ipyrux: Korjaa Bbl BCTPEUACTECh C UETIOBEKOM, KOTOPHIN
TJI0XO BUIUT UM COBCEM HE BUIUT, 00s13aTENIbHO Ha3bIBalTe ce0s U TEX JIFOJCH,
KOTOpbIE MPUIILIK ¢ BaMH. Eciiu y Bac 0011as 6ecesa B rpyiine, He 3a0bIBaiiTe
MOSICHUTb, K KOMY B JJaHHBIIi MOMEHT BBl OOpaIaeTech, 1 Ha3BaTh CeO4.

2.4. IlpennoxeHre NOMOILHN: €CJIA BbI IPEJIaraeTe MOMOIIb, )KIUTE, MOKa €€
IPUMYT, a 3aT€M CHPALINBANTE, YTO U KaK JI€JIaTh; BCEr/Aa MpeajiaraiiTe MoMoIlb, €CIH
HY>KHO OTKPBITh TSKEIIYIO IBEPh WU OOOMTH MPEMsTCTBUE.

2.4. ObecnieyeHre TOCTYITHOCTH YCIYT: BCETa JINYHO YOKIalTech B
JNOCTYIHOCTH MECT, T/I€ MIPEIyCMOTPEHO OKa3aHUE YCIyT U MPUEM TpaKJaH. 3apaHee
OMHTEPECYUTECh, KAKHE MOT'YT BOSHUKHYThH IIPOOJIEMBI WIH Oapbephl U KaK UX MOMKHO
YCTPAHUTb.

2.5. ObpartieHue ¢ Kpecio-KOJISICKOW: HHBAJIUIHAS KOJISICKA — 3TO YacTh
HEIMPUKACAEMOT0 MPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ ucnoias3yer. He
o0JioKkaunBalTECh Ha HEE M HE ToJiKaiTe. HauaTh KaTUTh KOJICKY 6€3 coryiacus
MHBAJINIa — TO € CaMOe, YTO CXBATUTh U TTOHECTH YeJIOBEKa 0€3 ero pa3pelieHusl.
Ecnu Bac nonpocuiin mnoMoub HHBAIUAY, MEPEIBUTAIONIEMYCS Ha KOJISICKE, CHaJYaia
Katute ee MeieHHo. Komsicka ObICTpo HabUpaeT CKOPOCTh, M HEOXKHIAHHBIN TOTYOK
MOXET MPUBECTH K MOTEPE PAaBHOBECHS.

2.6. BHUMaTenbHOCTh U TEPIIEIMBOCTh: KOTA Bbl pa3roBapuUBAETE C YEIIOBEKOM,
WCIIBITHIBAIOIINM TPYIHOCTH B OOIIIEHUH, CITyIIaiiTe €ro BHUMaTenbHO. byapTe
TEPIENMBHI, KAUTE, KOT/Ia YeJIOBEK caM 3aKOoHUYHUT ¢pa3y. He mompasisiite ero u He
noropapuBaiite 3a Hero. [loBTopuTe, 4TO BbI MOHSIIN, 3TO TOMOKET YEJIOBEKY OTBETUTh
BaM, a BaM — IOHSTb €ro.

2.7. PacnionoxeHnue st Oeceibl: KOT/la Bbl TOBOPUTE C YEITIOBEKOM,
MOJIB3YIOIIUMCS] UHBAIMIHOM KOJISICKOM MJIM KOCTBUISIMU, PACIIONOKUTECH TaK, YTOObI
BaIlld U €0 TJia3a ObUIM Ha OJJHOM yYpOBHE, TOT/1a BaM OyJIET Jierde pa3roBapuBaTh.
PaszroBapuBas ¢ TeMH, KTO MOXKET, YUTATh IO rydam, pacroyIOKUTECh TaK, YTOOBI Ha
Bac manman cet, u Bac Ob1710 XOpOIIIO BUIHO.



2.8. IlpuBrieyeHrEe BHUMAHHMSI YEJIOBEKA: YTOOBI IPUBIICYbh BHUMAHHUE YEIOBEKA,
KOTOPBIN IIOXO CIIBIIIUT, IOMAIIUTE €EMY PYKOW WX MOXJIONATe no mievy. CMoTpuTe
€My IIpsIMO B IU1a3a U TOBOPUTE YETKO, HO UMEUTE B BUNY, YTO HE BCE JIIOJIU, KOTOPBIE
IJIOXO CIBIIIAT, MOTYT YHTATh 110 Ty0aMm.

3. COITPOBOXXJJEHME MHBAJIMJIOB HA IMPUEME B YUPEXJEHUU
(OPTAHU3ALIMN) U TTPUU OKA3AHWU UM YCIIVT

3.1. MuBasniniam okasbIBaeTCsl HEOOXO0IMMas TOMOIIL IIPU BXO/JIE B 37aHUE
(BBIXOIE U3 37]aHUs), C/laue BEpXHEH OJICkK bl B rapaepo0 (MOJydeHUHU U 0JICBaHUU
BEPXHEH OJEXKIbI).

3.2. B nepBooYepeTHOM MOPSIJIKE YTOUHSAETCS, B KAKOW MTOMOIIN HYKJIaeTCs
WHBAJIU/I, 1I€JTb TTOCEIIECHUS YUPEXKICHUS (OpraHu3alum), He0OX0IUMOCTh
COTIPOBOK/ICHUSI.

3.3. Jlnst oGecrieueHus JOCTyIa MHBAIMIOB K YCIyraM CHEIUaInuCTy Mpu npuéme

WHBAJIW/IA B YUPEKICHUH (OpraHu3aIiim) He0OX0IuMo:

a) pacckazaTh UHBAIUY 00 OCOOEHHOCTSX 3/IaHUS yUpeKAeHUs (OpraHU3alliin ):

-KOJIMYECTBE dTaXeH; HATMYUU JTUPTOB, MOPYIHEH, IPYTUX MPUCTIOCOOTICHUN U
YCTPOWCTB JIJISI THBAJUOB TPUMEHHUTENIHFHO K €r0 (PYHKIIMOHAJIbHBIM OTPaHUYCHUSIM;
PACIIONIOKEHUH CAaHUTAPHBIX KOMHAT, BOBMOXKHBIX MIPEMSATCTBUSAX HA MyTH U T.J.;

-HEOOXOIMMBIX JIJIsl OKa3aHUs YCIYTH CTPYKTYPHBIX MOAPA3IETICHUIX
yupexaeHus (OpraHu3aliii) U MECTax UX paclojoKeHHs B 3J1aHUHU, B KAKOM KaOMHETE
U K KOMY O0OpaTUThCS IO BOIIPOCAM, KOTOPbIE MOTYT BOZHUKHYTH B XOJI€
IPEIOCTaBICHUS YCIYTH;

0) MO3HaKOMHTh MHBAJIMJIA CO BCEMU CIIELUATIUCTaMU, 3aJIHCTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, MPEICTABUB 10 (haMUITUU, UMEHU U OTYECTBY CIIECIIHAIINCTA U
uHBanIuaa npyr pyry. MapopmupoBaTs, K KOMy OH JOJIKEH OOpPaTUTHCS BO BCEX
CJIy4asiX BOSHUKAIOIIUX 3aTPyTHEHUIA.

B) MpU OKa3aHUU YCIYTU B YUPEKACHUHN YETKO Pa3bICHUTH IpapuK OKa3aHUs
yciyru (BbIAATh pacliCcaHue MpueMa IpaykJaH, 3aucaTh Ha JUCT BPEMsI K MECTO
OKa3aHUs YCIYTH U T.J.); yKa3aTh MECTO €€ MpoBeieHNs (IT0Ka3aTh HY)KHBIN KaOWHET),
aKIIEHTUPOBAaB BHUMAHKE HA ITYTh 0 YUPEKIECHUIO OT BXOJIa 10 KaOWHeTa, Mpu
HEOOXOIMMOCTH COTPOBOIUTH JI0 MECTA OKA3AHMSI YCIYTH.

r) 00eCceunTh JOMYCK B 3JJaHUE COOAKH-TIOBOIBIPS, COMPOBOXKIAIOIICH NHBAIHAIA
10 3PEHUIO.

3.4. OcobeHHOCTH OOIIEHUS ¢ MHBAIHIAMH, UMEIOIIIMMH HAPYIICHUE 3PSHUS WU
HE3PSIYNMU:

[J Oxa3biBasi CBOIO TIOMOIIb HE3pSUEeMY YeJIOBEKY, HallpaBJisiiTe ero, He
CTHCKHBAs €T0 PYKY, HAUTE TaK, KaKk Bbl 00BIYHO XonuTe. He Hy>)KHO XBaTaTh CIIEIIOTO
YeJIOBEKa M TAIIUTh €ro 3a co0oi. Ecim BbI 3aMeTHIIH, YTO HE3PSYHUA YETOBEK COMIICS C
MapuIpyTa, He yInpaBJsiiTe ero JBUKEHHEM Ha PACCTOSIHUM, MOJJONUIUTE U TIOMOTHUTE
BBIOpATHCS HAa HY)KHBIN MYTh.

] OnummTe KpaTko, rae Bbl HaxoauTech. [Ipenynpexxnaite o mpensTCTBUSX:
CTYTICHSX, JTyXKax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.m. Mcnonb3yiite (passl,
XapaKTEPU3YIOIIUE LIBET, PACCTOSHHUE, OKPYKAIOIIYI0 OOCTAaHOBKY.

1 He xomanpayiiTe, He TporaidTe U He UTpaiTe C COOAKOU-TTOBOIBIPEM.



1 Ecnu BBl cobupaeTech YMTATh HE3psSUEMY YEJIOBEKY, CHauasa npeaynpeauTe
ero 00 aToMm. ['oBopuTe 00bIYHBIM roiocoM. Korma He3psiuuii 4enoBeK JOJKEeH
MOANMUCATh JOKYMEHT, MPOYUTalTEe ero 00sa3aTeIbHO MOJHOCThIO. NHBAIMIHOCTD HE
O0CBOOOXK/Ia€T CJIENOro YeJ0oBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON
3aKOHO/ATEIBCTBOM.

] Korgaa Bel peiaraete He3psiueMY YEJIOBEKY CECTh, HE yCaXKUBANTE €ro, a
HaMnpaBbTE €r0 PyKYy Ha CIIUHKY CTYyJa WY MOJIOKOTHUK. He BouTe o MOBEpXHOCTH
€ro pyKy, a JaiiTe eMy BO3MOXXHOCTb CBOOOTHO TOTPOraTh MpeaMerT.

] Korma BbI 00I111aeTeCh ¢ IPYIION HE3PSIYHMX JIFO/IeH, He 3a0bIBaliTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0OpaIiaeTecs.

[] He 3acrasnsgiite Baiiero codecegHrka oOpamnaTbCsi B MyCTOTY: €CJIU BbI
nepeMelaeTech, NpeaynpeauTe ero 00 3TOM.

] M30eraiiTe pacrmibIBUaTBIX ONpENeIeHUH M MHCTPYKIMH, KOTOpble OOBIYHO
COTPOBOXKJIAIOTCS KECTAMU, CTapalTeCh OBITh TOYHBIMH B OTIPEICICHUSX.

1 Oxka3bIBasi IOMOILB HE3PSUEMY, JIBUTAUTECHh HE TOPOIISAChH, U TIPH CITYCKE HITH
NOABEME M0 CTYNEHbKaM BEJIUTE HE3PSIUET0 NEPIEHAUKYISIpHO K HUM. He nenaiite
PBIBKOB, PE3KHUX JIBUKECHUH, IPEYIPEKIANTE O MPENATCTBUSIX.

3.5. OcobeHHOCTSIMH OOIIEHUS ¢ UHBAIMIaMHU, UMCIOIIIMMHU HAPYIIICHHUE CIIyXa:

[] PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOM CIyX, CMOTPUTE MPSIMO HA
Hero. He 3aTeMHsiliTe CBOE JIMIIO U HE 3aropa)KUBanTe €ro pyKkamu, BOJOCAMU WU
KaKUMHU-TO TIpeaMeTaMu. Bar cobece JHUK JT0KeH UMETh BO3MOKHOCTH CJICIUTh 32
BBIPAKEHHWEM Ballero JIMLA.

[1 CyluecTByeT HECKOIBKO TUIIOB M cTereHel TyxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIFOJIbMH, KOTOPBIE TJI0X0 ciblmat. Eciiu Bbl
HE 3HaeTe, KaKOM IMPEeaIoYecTb, CIpOCUTe y HUX. HeKOTOophIe 1011 MOTYT CIIBIIIATH, HO
BOCIPUHHUMAIOT OTJIeTIbHBIE 3BYKU HEMPaBUIIbHO. B 3TOM ciiyuae roBopute 60iee
IPOMKO U YETKO, MoAOHpas MOoAXOASIINNA YpOoBeHb. B Apyrom ciyyae monamoourcs
JIUIIb CHU3UTH BBICOTY TOJI0CA, TaK KaK YEJIOBEK yTPaTHJ CIIOCOOHOCTh BOCIPUHUMATh
BBICOKHME YaCTOTHI.

[J UtoObl mpuBJIeYL BHUMaHUE YeJI0BEKa, KOTOPBIN MJI0XO CIBILIINT, HA30BUTE
ero no uMeHu. Eciau oTBeTa HET, MOYKHO CJIETKa TPOHYTH YEIOBEKA WUIIN K€ IIOMaxaTh
PYKO.

[J T'oBopurte sICHO U poBHO. He HYy»KHO M3/IUlIHE NOAYEePKUBATh YTO-TO.
Kpuuatb, 0cOOEHHO B yXO, HE HAJIO.

1 Ecnu Bac mpocsT NOBTOPUTH YTO-TO, MOMPOOyiiTe nmepedpa3supoBaTh CBOE
npeoxenue. Mcnonb3yiiTe xecTel. YOenurech, 4to Bac noHsuid. He crecHsiitech
CIIPOCHTH, TIOHSJI JIM BAC COOCCETHUK.

] Ecnu BbI coobiiaete nHGoOpMaInio, KOTopasi BKIIIOYaeT B ce0st HoMep,
TEXHUYECKUH WA IPYTOU CIIOKHBINA TEPMUH, aipec, HAMUIIUTE €€, COOOIIHTE 1Mo (haKcy
VI DJIEKTPOHHOMU MOYTE WITH JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObIIa
TOYHO MOHSATA.

] Ecnu cyliecTBYIOT TPYAHOCTH IIPU YCTHOM OOIIEHUHU, CIIPOCUTE, HEe OyAeT Jiu
MPOILIE MTEPENUCHIBATHCHL.



1 He 3a0bIBaiiTe 0 cpese, KoTopasi Bac oKpyskaeT. B Gonblux uiu
MHOTOJIOAHBIX TOMEIIEHUSIX TPYJHO OOIIATHCS C JIFOJAbMH, KOTOPBIE MJI0XO CJIBIIIAT.
SIpKoe CoJIHIIe WK TEHb TOKE MOTYT OBITh OapbepaMH.

[1 OueHb YacTo TIIyxXue JOU UCIOJIb3YIOT S3bIK JKeCcTOB. Eciiu BbI o0laeTech
yepe3 NepeBoUrKa, He 3a0y1bTe, YTO 00paliaThCs HAJA0 HEMOCPEICTBEHHO K
co0eceTHUKY, a He K EePeBOIYUKY (BO3MOKHOCTb MOTYUYEHUS YCIyT
CypAOIEepeBOAUYHKA TTOCPEACTBOM BUIAECO, HHTEPHET, TeNe()OHHOMN CBA3H MPETyCMOTPEHA
JUCTIETYEPCKOMN CTy:KO00M JyIsl MHBAIUIOB 10 ciiyXy Pecnybnuku bamikoprocras,
tenedon qucrneryepa 8(347) 246-26-86.

[1 He Bce mou, KOTOpbIE MJI0XO CIBIILIAT, MOTYT YATATh 10 T'y0am. Bam myuiire
BCEr0 CIIPOCHUTH 00 3TOM IpH nepBoi BeTpeye. Ecnu Ban codeceHUK 001a1aeT 3TUM
HABBIKOM, HY>KHO COOJIIOAaTh HECKOJIBKO BaXKHBIX MpaBuil. [IoMHUTE, 4TO TOIBKO TpU
U3 JIECATHU CJIOB XOPOIIO TPOYUTHIBAIOTCS.

1 Hy>HO cMOTpeTh B JINLIO COOECETHUKY U TOBOPHUTH SICHO U MEJICHHO,
UCIIOJIb30BaTh MPOCThIE Ppa3bl U U30€raTh HECYIIECTBEHHBIX CJIOB; UCIIOJIb30BATh
BBIpa)KEHUE JIUIIA, )KECThI, TEJOABHKEHHUS, €CJIM XOTUTE MOAYEPKHYThH WIH MPOSICHUTh

CMBICJI CKa3aHHOTI'O.

3.6. Bunpl 6apsepoB npu OKa3aHUM yCIyT HHBAIUIAM

OCHOBHBIE KaTETOPUU
MaJOMOOMJIbHBIX IpaKJaH

3HauuMble Oapbepbl OKpYyKarolle cpeasl (s ydera
U yCTpaHEHUs Ha OOBEKTE)

NuBaauapl, nepeaBuramimuecs Ha
KPecJio -KoJsicKax

Bricokue noporu, ctynenn. OTCyTCTBUE OPYUHEH,
HapylieHue ux BbIcoThl. HepoBHOE, CKOIb3KOE U
MSITKOE (C BBICOKUM BOPCOM, KPYITHOHACHIITHOE U
npoyee) MOKPhITHE.

HermnpaBuibHO yCcTaHOBIIEHHBIE MTAHTYChl, OTCYTCTBUE
CKaTOB. Y3KH€ IBEpPHbIC TPOEMbI U KOPUAOPHI.
HeanantupoBanHble caHUTapHBIE KOMHATHI.
OTtcyTcTBHE MecTa Ui pa3BOPOTa B MOMEIICHHUSX.
Bricokoe pacnonoskenne nHopMaluu Ha CTOHKax U
CTEH/Iax.

HNuBanuabl ¢ nopazkeHue HUKHNUX
KOHEYHOCTel (MCcnoJib3yimmue
TPOCTH, KOCTHLIIH, OMIOPbI)

Bricokue noporu, ctynenu. HepoBHoe u ckosb3Koe
nokpbITHE. HenpaBuiIbHO yCTaHOBJICHHBIE TTAHIYCHI.
OtcytcrBue nopyuyHeil. OTCyTCTBUE MECT OT/IbIXa Ha
yTH JIBIKEHUSI.

NuBaauabl ¢ nopa;keHueM BEPXHHUX
KOHEYHOCTe

TpynHocTu B OTKpbIBaHUM JABEPEN. TPYyIHOCTH B
M0JIb30BAaHUH BBIKIIOYATEISIMU, KpaHAMHU U JIp.
HeB03M0XHOCTB, CIIOAKHOCTh B HAIIUCAHUU TEKCTOB.
WHble orpaHnyeHus IeUCTBUS PyKaMHu.

Cuaenple 1 cJ12a00BUAALIHE
MHBAJHU/bI

[Iperpaap! Ha yTH BUKEHUS (KOJOHHBI, TYMOBI,
cToiiku u npouee). CTyIeHH, 0COOCHHO pa3HOM
reoMeTpuu, 6e3 BETOBOTr0, TAKTUIHLHOTO
o06o3HaueHus. OTCYTCTBHUE KOHTPACTHOU U
TaKTUJILHON HHpOpMAIIUU U yKa3aTenei. OTcyTcTBHe
WH(GOPMAIIMOHHBIX TAOIUYEK, BHIMOJTHEHHBIX
mpudTom bpaitnsa. OrcyTcTBHE OpyUYHEH, HHBIX
HalnpapJsOMMX. HeopraHm3oBaHHOCTB JOCTyIA Ha




00BEKT M MeCTa 0XKHMIaHUsI COOAKU-TIPOBOTHUKA.
OtcyTcTBHE TyOIupyrolel 3ByKoOBON nH(pOpMauu
MIPU IKCTPEHHBIX CITydasiX.

I'ayxue u caadocabimamue

OTcyTCTBHE U HEOCTATOYHOCTD 3PUTEIBHON
uHpopmanuu. OTCyTCTBHE CYpO- U
Tudocypaonepesoaa u nepesoaurka. OTcyrcTeue
ayJIMOKOHTYpa, MHTyKIIMOHHBIX METEb.
DneKkTpoMarHuTHeIe momexu. MHeie
MH(OpPMaLIMOHHBIE Oapbepbl U OTCYTCTBHE
nyOnupyrouieil cBeToBoi HHGpOpMaAU Ipu
Ype3BbIYAHHBIX CUTYALMSIX.

HNuBaauabl ¢ 0COOEHHOCTAMH
HHTE/UIEKTYAJbHOI0 Pa3BUTHUSA

OtcyTcTBHE (HEIOCTATOUHOCTD) MOHSATHON
uH(popMaluy, HHGOPMALIMK HA IPOCTOM SI3bIKE.
OTtcyTcTBHE OrpaKICHUS ONIACHBIX MeCT. TpyaHOoCTH
OpUEHTAILlMU IPU HEOJHO3HAYHOCTH UH(POPMAIUH.
Heoprann3oBaHHOCTb CONTPOBOXACHUS HA OOBEKTE.




